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Date of Deposit: September 10, 2002 

Attoney Docket No. 24831-007CIP 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE RECEIVED 

Applicants: Meyerson et al. SEP 1 9 71107 

Serial No: 10/037,913 * * 

Filed: January 4, 2002 Technology Center 2600 

For: MODULAR MULTI-MEDIA COMMUNICATION MANAGEMENT SYSTEM 

WITH CONTEXT DEPENDENT MULTI-MEDIA HELP FUNCTIONALITY 

Examiner: Not yet assigned 

Art Unit: 2642 



CERTIFICATE OF MAILING UNDER 37 CF.R. § 1.8(a) 
The undersigned hereby certifies that this document (along with any fee or paper referred to as being 
enclosed) is being placed on the date indicated above in the United States mail with first-class postage attached, 
addressed to Commissioner for Patents and Trademarks, Washington, D.C. 20231 



tykncy R. McCarthy Q 



Commissioner for Patents and Trademarks 
Washington, DC 20231 

Sir: TRANSMITTAL LETTER 

Enclosed herewith for filing in the above-identified patent application please find the 
following listed items: 

1 . Change of Attorney's Address in Application; and 

2. Return Postcard. 

In connection with the foregoing matter, please charge any additional fees which may be 
due, or credit any overpayment, to Deposit Account Number 50-031 1, Reference 24831-007CIP. 
A duplicate copy of this letter is provided for this purpose . 

Respectfully submitted, 

Sh^rie H. Hunte/, Esq. (Reg. No. 41,858) 
Attorneys for Applicants 
Mintz, Levin, Cohn, Ferris, 
Glovsky and Popeo, P.C. 
One Financial Center, 
Boston, Massachusetts 021 1 1 
Date: September 10, 2002 Telephone 617/348-1765 
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^ A # Attoney Docket No. 24831-007CIP 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants: Meyerson et al. £rp , 

Serial No: 10/037,913 1 9 tOQ? 

Filed: January 4, 2002 Ct,n °l0gyQ 

For: MODULAR MULTI-MEDIA COMMUNICATION MANAGEMENT SYSTEM 2600 

WITH CONTEXT DEPENDENT MULTI-MEDIA HELP FUNCTIONALITY 

Examiner: Not yet assigned 

Art Unit: 2642 



CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.8(a) 
The undersigned hereby certifies that this document (along with any fee or paper referred to as being 
enclosed) is being placed on the date indicated above in the United States mail with first-class postage attached, 
addressed to Commissioner for Patents and Trademarks, Washington, D.C. 2023 U 



NancylR. McCarthy 



Commissioner for Patents and Trademarks 
Washington, DC 20231 

CHANGE OF ATTORNEY'S ADDRESS IN APPLICATION 

Sir: 

Please send all correspondence for this application as follows: 

Shane Hunter, 41,858 
Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C. 
One Financial Center 
Boston, MA 02111 

Please direct telephone calls to: Shane H. Hunter at telephone number: 617/542-1765. 

Respectfully submitted, 

Shane H. Hunter,£sq. (Reg. No. 41,858) 
Attorneys for Applicants 
Mintz, Levin, Cohn, Ferris, 
Glovsky and Popeo, P.C. 
One Financial Center, 
Boston, Massachusetts 021 1 1 
Date: September 1 0, 2002 Telephone 6 1 7/348- 1 765 
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